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Copyright Statement

© 2015 Shenzhen Tenda Technology Co., Ltd. All rights reserved.

Tenda is a registered trademark legally held by Shenzhen Tenda Technology Co., Ltd. Other brand and product
names mentioned herein are trademarks or registered trademarks of their respective holders. Copyright of the
whole product as integration, including its accessories and software, belongs to Shenzhen Tenda Technology Co.,
Ltd. No part of this publication can be reproduced, transmitted, transcribed, stored in a retrieval system, or
translated into any language in any form or by any means without the prior written permission of Shenzhen Tenda

Technology Co., Ltd

Disclaimer

Pictures, images and product specifications herein are for references only. To improve internal design, operational
function, and/or reliability, Tenda reserves the right to make changes to the products without obligation to notify
any person or organization of such revisions or changes. Tenda does not assume any liability that may occur due
to the use or application of the product described herein. Every effort has been made in the preparation of this
document to ensure accuracy of the contents, but all statements, information and recommendations in this

document do not constitute the warranty of any kind, express or implied.

Setup Wizard of Common Functions

» How to configure your login password

» How to configure your WiFi Name and Password

> How to extend your wireless range

» How to control your Internet speed
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1 Get to Know Your Router

This User Guide applies for two Tenda models: NH326 and FH330.
Before you connect your Router, take a moment to become familiar with the package contents, product label and
the front and back panels. Pay particular attention to the LEDs on the front panel.
This Chapter contains the following sections:
LED Indicators

Buttons & Interfaces

Product Label

1 LED Indicators

W\

NH326

SYS WLAN LAN3 LAN2 LAN1 WAN

FH330
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LED indicator description is shown as below after the device is powered on.

Blinking: The Router is working fine.

SYS
Off/Solid: The Router is not well itself.
Solid: Wireless is enabled.
WiFi/WLAN Blinking: The Router is transmitting data wirelessly.

Off: Wireless is disabled.

Solid: The LAN port is well connected to a powered-on device.

LAN3/LAN2/LAN1 | Blinking: The Router is transmitting data on the LAN port.

Off: No link is detected on the LAN port.

Solid: The WAN port is well connected.

WAN Blinking: The Router is transmitting data on the WAN port.

Off: No link is detected on the WAN port.

2 Buttons & Interfaces

;‘ | Y
v [ i k
‘ - ) }
) -_—m o
. _. .
0 TIO TT N AW R g oaln ale 0 380 ™
(3 | ™
RST/WIFI WAN LAN1 LAN2 LAN3
PWR

RST/WIFI WAN LAN1 LAN2 LAN3
PWR

FH330
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N RST/WIFI

RST or WIFI button, which depends on how long you press and hold it.
» RST: Press and hold it for about 6 seconds until all LED indicators are lit for once to restore the Router to
factory default settings.
» WIFI: Press and hold it for about 3 seconds to turn on/off WiFi.
A PWR
Power interface. You need to use the included power adapter in the package for supplying power to the Router.
Using other unmatched power adapter may result in malfunction.
A WAN
WAN port. You need to connect the Ethernet cable from the Internet side to the WAN port.
N LAN (1/2/3)
Three LAN ports. You can connect an Ethernet device (computer, switch, etc.) to one of the LAN ports by using

an Ethernet cable.

3 Product Label

Wireless N300 Enhanced Router Wireless N300 Enhanced Router
Model:NH326 ~leoww Model: FH330 -
1——1P Address: 192.168.0.1 1————1P Address: 192.168.0.1 @ @ c E
Power: 9V === 0.6A @ @ P Power: 9V === 0.6A _—
I N
Serial No. Serial No.
E J// ‘

1. The default login IP address is 192.168.0.1

2. You can see the default WiFi name of your Router here.




-Tenda

Il Specify Your Internet Settings

This Chapter will instructs you to position, connect and configure your Router.
It contains the following sections.

Position Your Router

Connect Your Router

Connect to the Network and Access the Router

Connect to your WiFi

1 Position Your Router

The Router lets you access the Internet anywhere within the operating range of your wireless network. However,
the operating range of your wireless connection can vary significantly depending on the physical placement of

your Router.

For optimum performance, position your Router:

» Near the center of the area where your computers and other devices operate, and preferably within line of
sight to your wireless devices.

» On an elevated location such as a high shelf, keeping the number of walls and ceilings between the Router
and other devices to a minimum.

» Away from electrical devices that are potential sources of interference, such as ceiling fans, home security
systems, microwaves, the base of a cordless phone, or a 2.4GHz cordless phone.

» Away from any large metal surfaces, such as a solid metal door or aluminum studs. Large expanses of other
materials such as glass, insulated walls, fish tanks, mirrors, brick, and concrete can also affect your wireless

signal.

2 Connect Your Router

Select Telephone Line Access or Ethernet Cable Access according to what type of WAN medium your ISP is

delivering.
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N Telephone Line Access
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(1 Unplug your modem. If it has a battery backup, remove the battery.
@ Connect the modem to the WAN port of the Router.
(3] Plug in your modem, or put the battery back in, and plug in your Router.

@ Connect the computer or other device to one of the LAN ports of the Router.

A Ethernet Cable Access

wow [0
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n
2
®
2
S
@
=
o
o
=
@©

@ \Insert the Ethernet cable from the Internet side into the WAN port of the Router.
(2] Plug in your Router.

© Connect the computer or other device to one of the LAN ports of the Router.

— I
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_ Tips

You can also connect your Router wirelessly (the default WiFi name is on the bottom label.). If you don t know

how to connect your WiFi, please refer to Connect to Your WiFi.

3 Connect to the Network and Access the

Router

@ Launch a web browser, say IE, then you will be directed to the Setup Wizard page.

Jenada

Welcome...

Detecting...

ANote

If the Setup Wizard page does not appear, type 192.168.0.1 in the address bar of a web browser, and press Enter.

If you still cannot enter the Setup Wizard, follow instructions on Configure Your PC, and then come back here to

continue the settings.

@ The Setup Wizard will detect your Internet connection automatically. Follow the onscreen instruction to

configure your Router.
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PPPoE

If the Setup Wizard detects that your Internet connection is PPPoE, you will see the figure below:

Tenda

o 2

Internet Setup Wireless Encryption

Please enter the PPPoE username
and password your ISP gave you.

ISP Username:

ISP Password:

Next Skip

Enter the username and password your ISP gave you in ISP Username and ISP Password field, and click Next.
You can secure your wireless network on this page. The default WiFi Name can be seen here or on the Router’s

bottom label.

Internet Setup Wireless Encryption

Configure your WiFi
WiFi Name:
Tenda_519710
WiFi Password:

8~63 characters

Next Skip

1. Change the WiFi Name to your custom name for easy recognition.

2. Customize a WiFi password in the WiFi Password field, and click Next.
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The page below will appear and hold for about three seconds, and you will be directed to the Internet

Connection Setup page.

Saved Successfully!

Please connect your WiFi: Tenda_519710

Check the Connection Status, if it shows Internet Access, it indicates that you can access the Internet.

Tenda

a Dear user, you can enjoy the Internet immediately after finishing the configuration on this page.
Internet

Internet Connection Setup

Bandwidth Connection Type @® PPPoE O DHCP ) StaticIP

Select PPPoE if you access the Internet with username and password provided

Bridge by your ISP without a router.
Username chenhao

Password | seesess

Signal [Connection Status Internet Access

DHCP

If the Setup Wizard detects that your Internet connection is DHCP, you will see the figure below:

Just click Next to skip to next page.
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Internet Setup Wireless Encryption

DHCP as detected. Free
to set Internet
connection.

You can secure your wireless network on this page. The default WiFi Name can be seen here or on the Router’s

bottom label.

Internet Setup Wireless Encryption

Configure your WiFi
WiFi Name:

Tenda_519710
WiFi Password:

8~63 characters

Next Skip

1. Change the WiFi Name to your custom name for easy recognition.

2. Customize a WiFi password in the WiFi Password field.

3. Click Next.

The page below will appear and hold for about three seconds, and you will be directed to the Internet

Connection Setup page.

m— ]




Saved Successfully!

Please connect your WiFi: Tenda_519710

Check the Connection Status, if it shows Internet Access, it indicates that you can access the Internet.

Dear user, you can enjoy the Internet immediately after finishing the configuration on this page.
E Internet Internet Connection Setup
Bandwidth Connection Type O PPPoE @ DHCP O Static IP

Select DHCP if you access the Internet directly as soon as you insert the

ETD Bridge Ethernet cable into your PC.

[Conn ection Status Internet Access ]

Static IP

If the Setup Wizard detects that your Internet connection is Static IP, you will see the figure below:

Click Next to go forward.
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Tenaa

o :

Internet Setup Wireless Encryption

Static IP as detected. Set
up a static [P in Internet
page later.

Next

You can secure your wireless network on this page. The default WiFi Name can be seen here or on the Router’s

bottom label.

Internet Setup Wireless Encryption

Configure your WiFi
WiFi Mame:
Tenda_5B53C0

WiFi Password:

1. Change the WiFi Name to your custom name for easy recognition.
2. Customize a WiFi password in the WiFi Password field, say 11111111.
3. Click Next.

The page below will appear and hold for about three seconds, and you will be directed to the Static IP setup page.




Saved Successfully!

Please connect your WiFi: Tenda_519710

Input the Static IP info your ISP gave you, and click OK to save and activate your settings.

Dear user, you can enjoy the Internet immediately after finishing the configuration on this page.
E Internet Internet Connection Setup
Bandwidth Connection Type OPPPoE O DHCP | © Static [P
Select Static IP if you access the Internet with static IP and other network
lﬁ.)) Bridge parameters provided by your ISP without a router.
P Address 192 168 99 105
&3} WiFi
ubnet Mask 255 255 255 0
Signal Default Gateway 192 .| 168 || 99 1
System Primary DNS 192 . 168 99 1
e
Secondary DNS (Optional)
Wireless Encryption
WiFi Name (S5I0) Tenda_519710

WiFi Password 11111111

Cancel

Check the Connection Status, if it shows Internet Access, it indicates that you can access the Internet.
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Tenda

E Dear user, you can enjoy the Internet immediately after finishing the configuration on this page.
Internet

Internet Connection Setup

Bandwidth Connection Type ) PPPoE

O DHCP @ StaticIP

Select Static IP if you access the Internet with static IP and other network
Bridge parameters provided by your ISP without a router.
IP Address 192 168 1 ] 12
(€3] WiFi
Subnet Mask 255 255 255 .0
Signal Default Gateway 192 168 1 1
Primary DNS 172 168 20 1
System v
Secondary DNS (Optional)

I Connection Status Internet Access I

4 Connect to Your WiFi

- Tips

1. The PC you use must have an installed wireless network adapter.

2. If a wired connection has been established between your PC and the Router, you can surf the Internet without

joining the WiFi connection. If you want to connect to this Router wirelessly, see below steps for reference.

According to your computer operation system, choose the corresponding configuration steps: Windows 8,

Windows 7, Windows XP.

Windows 8

@ Click the icon Bl on the bottom right corner of your desktop.

EN

322 PM

G
11/4/2014
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~ Tips

1. If you cannot find the iconﬂ, please move your cursor to the top right corner of your desktop, select Settings >
Control Panel > Network and Internet > Network and Sharing Center > Change adapter settings, right click

Wi-Fi and select Connect/Disconnect.

2. If you cannot find your WiFi from the list, ensure the Airplane Mode is not enabled on your PC.

© Select your WiFi from the list, click Connect and then follow onscreen instructions.

NEWel(S
Wi-Fi 2

Tenda_ C205A2
Tenda_ 135760

Connect automatically

| Cnngect |

@ Connected successfully. Now you can access the Internet.

Networks

Wi-Fi 2

Tenda_ 135760 Connected il

Windows 7

@ Click the icon B on the bottom right corner of your desktop. Select your WiFi from the list, click

Connect and then follow onscreen instructions.
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If you cannot find the iconEl, please move your mouse to the bottom left corner of your desktop, select Start >
Control Panel > Network and Internet > Network and Sharing Center > Change adapter settings, right click

Mat connected

I:EIIH Connections are available

Wireless Metwork Connection -
Tenda_office

!
Tenda_13576(\, e
o

Tenda_office1
Tenda_officez ,!!!!
Tenda_CADF5D .l

Open Metwork and Sharing Center

Wi-Fi and select Connect/Disconnect.

@ Connected successfully. Now you can access the Internet.

-

Currently connected to:

Temda 135760
Internet access

Wireless Metwork Connection

Tenda_ 135760 Connected

']

EEEERE

Tenda_CEDF5D

']

12#

Tenda_office P

Tenda_CEDFSD

Open Metwork and Sharing Center
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Windows XP

@ Right click My Network Places. Select Properties.

Open
Explore
Search For Computers, .,

Map Metwark Drive, ..
Disconnect Mebwork Drive. ..

Create Shortcut
Delete
Rename

© Right click Wireless Network Connection and then select View Available Wireless Networks.

LAN or High-5peed Internet

Disable

Local Area Yiew Available Wireless Networks

Connection

Bridge Connections

Create Shortout

Delete

Rename

Properties

9 Select your WiFi, click Connect, and then follow the onscreen instructions.




' Wireless Netwrok Connection X

Metwork Tasks Choose a wireless network
ﬁReﬁed'lneM'kis‘l Click an item in the list balow to connect to & wirelsss network in rangs or to get more
information.

< Setup a wireless network

Tenda_].as?sn
for a home or small office

o
i Security-enable

To connect to this nebw
additional nformal

Related Tasks

1) Learn about wireless
Al :

¢ Change the order of
preferred networks

e Change advanced
settings

@ Connected successfully. Now you can access the Internet.

7 Wireless Netwrok Connection

(X

Network Tasks Choose a wireless network

& Refresh network list Click an item in the st below to connect to 2 wireless network in range or to get more

<) Setup a wireless network ] (@) Tenda_135760 Connected ¢ &

for a home or small office | i .

i 'i Security-enabled wireless network (WPA) lllll '
L

Related Tasks ! ((?)) TesTY

\i) Learn about wireless Unsecured wireless network llllﬂ

networking

* : ( ( ? )) Tenda_5_00008(
Change the order o

preferred networks Unsecured wireless network llﬂ[]ﬂ s

€§» Change advanced
settings
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11l Manage Your Network

This Chapter describe the advanced features of your Router, such as Internet settings, bandwidth control, wireless

bridge, and etc.
It contains the following sections:
Internet

Bandwidth

1 Internet

If you don’t set up your Internet connection by following Setup Wizard, or want to change your Internet settings,

you can refer to this page.

There are three types of Internet connection on the Internet Setup page: PPPoE, DHCP and Static IP. Usually the

Setup Wizard will help you to finish Internet settings, and you can also configure them manually.

PPPoE

If you access the Internet with a dial-up, select PPPOE.
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Dear user, you can enjoy the Internet immediately after finishing the configuration on this page.
a Internet Internet Connection Setup
Bandwidth Connection Type @ PPPoE| © DHCP  © Static IP
select PPPoE if you access the Internet with username and password provided
I:"l:']} Bridge by your ISP without a router.
Username abcdef
Password | e
Signal Connection Status Internet Access
.5; System .
=4 Wireless Encryption

WiFi Name (SSID) Tenda_5B53C0

WiFi Password 12345678

I Cancel

1. Select PPPoE, and enter the username and password your ISP gave you.
2. Customize your WiFi Name and WiFi Password in the Wireless Encryption part.

3. Then click OK to save your settings.

DHCP

If you access the Internet directly as soon as you insert the Ethernet cable from the Internet side into the PC, select

DHCP.
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a Dear user, you can enjoy the Internet immediately after finishing the configuration on this page.
Internet

Internet Connection Setup

Bandwidth Connection Type O PPPoE | ® DHCPf © StaticIP

Select DHCP if you access the Internet directly as soon as you insert the

Bridge Ethernet cable into your PC.
Connection Status Internet Access
w
Wireless Encryption
(<M Signal

WiFi Name (SSID) Tenda_5B53C0
System

WiFi Password 12345678

1. Select DHCP.

2. Customize your WiFi Name and WiFi Password in the Wireless Encryption part.

3. Then click OK to save your settings.

Static IP

If your ISP provides you with Static IP and other parameters, select Static IP.
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Dear user, you can enjoy the Internet immediately after finishing the configuration en this page.
E Internet Internet Connection Setup

Bandwidth Connection Type O PPPoE O DHCP | ® Static IP
E“n} Bridge
|
1P Address
) WiFi
— Subnet Mask

0 Signal Default Gateway

Primary DMS
ﬁ}’, System

Secondary DNS

Connection Status Internet Access

Wireless Encryption

\WiFi Mame (SSID) Tenda_SBS3CO

WiFi Password 12345678

=) B2

1. Select Static IP and enter IP Address, Subnet Mask, Default Gateway, and Primary DNS info.
2. Customize your WiFi Name and WiFi Password in the Wireless Encryption part.

3. Then click OK to save your settings.

Connection Status

After your settings are activated, you can see the Connection Status displays Connected. It indicates that you

can access the Internet now.

Tenda

@ Dear user, you can enjoy the Internet immediately after finishing the configuration on this page.
Internet

Internet Connection Setup

Bandwidth Connection Type ) PPPoE @ DHCP O StaticIP

Select DHCP if you access the Internet directly as soon as you insert the

Bridge Ethernet cable into your PC.

Ecn nection Status Internet Access

) 1
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2 Bandwidth

This section is about Speed Control and Access Control of the connected devices. Click Bandwidth to enter the

Bandwidth Control page.

Tenda

Device Info MNote Connection Speed Bandwidth Control Access
Bandwidth (Native Device)Elaine-D
[P:192.168.0.100 Wired 0.00Mbps | Unlimited ~7 Native
) MAC:C8:9C:DC:60:54:69
WA Bridge
9 android-c437212f585blea®
1P:192.168.0.101 Wireless  0.00Mbps | Unlimited N oN @)
WiFi MAC:38:BC:1A:88:D6:E8
android-4a4345568e3ffe55
. 1P:192.168.0.102 Wireless  0.00Mbps | Unlimited N oN @)
e' Signal MAC:38:BC:1A:AFDL:F
Onekey Limitation
System 1)

cancel

Device Info: This list shows the info (name, IP and MAC address) of the wired or wireless devices that connected

to your Router.
Note: You can enter some descriptive words in the Note field, say “my computer”.
Connection: Wired means the device connect to your Router via an Ethernet cable. Wireless indicates the device
connect to your Router wirelessly.
Speed: In this list, you can view the network speed of each device in you network.
Bandwidth Control: Here you can select or manually set up the network speed for each device in your network.
Access: Turn the toggle switch ON or OFF to permit or forbid the corresponding device to access the Internet.
Native (Native Device): It shows the local host which log in to the Web Manager. The Native Device is out of the
access control.
Onekey Limitation/Onekey Permission

» Onekey Limitation: If you click Onekey Limitation and then click OK, you will forbid all the devices in

your network expect the Native device to access the Internet.

S—
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» Onekey Permission: If you click Onekey Permission and then click OK, you will permit all the limited

devices in your network expect the Native device to access the Internet.

Speed Control

When multiple users have connected to the Router for Internet access, you can use this feature to control their
bandwidths, thus ensuring normal Internet service for each user.

Application E.g.: You share a 4M broadband network with your roommate Elaine. But Elaine often downloads
large files which affects your normal web browsing. To solve this problem, you can divide 4M into 2M on average.

In this way, Elaine’s wireless device (IP: 192.168.0.100) can share 2M at most.

-
_
B Internet

Device Info Mote Connection Speed Bandwidth Control Access
Bandwidth (Native Device)Elaine-D
1P:192.168.0.100 Wied  000Mbps |Uniimited | - | Native
MAC:CB:9C:DC:00:54:69 '
@ 3 X Unlimited
(W Bridge android-c497212f585b12a0 .
1P:192.168.0.101 Wireless  0.00Mbps | 0-2Mbps(Browsing webpage smoathly)
WiFi MAC:38:BC:1A:88:D6:E8 LOMbps(Watching standard definition video smot
android-4a4345568e3H=55 2.0Mbps(Watching high-definition video smoothl
. IP:192.168.0.102 Wireless  0.00Mbps | panual Setup (Mbps)
Signal MAC:38:BC:1AARDLIF
Onekey Limitati
System nekey Limitation

Cancel

Configuration Procedures:

@ Select the network speed (2.0Mbps here) from the corresponding device’s Bandwidth Control drop-down list.

If you select Manual Setup (Mbps), enter the network speed in the input box as you wish.

@ Click OK to save your settings.

Access Control

This feature helps you forbid unknown devices which have connected to your network previously to access your

network.

) ]
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Application E.g.: If you find an unknown device (IP: 192.168.0.102) has connected to your network and you

want to block its access, follow procedures below:

Tenaa
E Internet

Device Info MNote Connection Speed Bandwidth Control Access
Bandwicdth (Mative Device)Elaine-D
IP:192.168.0.100 Wired 0.00Mbps | Unlimited - MNative
MAC:C8:9C:DC:60:54:69
WA Bridge android-c497212/585b1 ead _
1P:192.168.0.101 Wireless  0.00Mbps | Unlimited Il oN @)

- MAC:38:BC:1A:88:D6:EB

android-4a4345568e3ffe55

IP:192.168.0.102 Wireless  0.00Mbps | Unlimited - ") OFF
Signal MAC:38:BC:1LAARDLIF
e Onekey Limitation

l . Cancel

@ click the toggle switch from the Access list to make it turn to OFF.

@ Click OK to save your settings.

Then the PC with IP address of 192.168.0.102 cannot access the Internet via your Router any more except that

you turn the toggle switch to ON again.




Tenda

3 Bridge

This section involves wireless network extension. The example below is for you to better understand how to

extend the wireless network coverage.

Application E.g.: If you already position a router in your house, but its WiFi signal may not be strong enough to
cover both your home office and bedroom. To extend your router’s WiFi coverage, you can prepare one more
router and enable any wireless extender mode of the Router. For easy recognition, we call the Router in your
home “remote router”” and this Router you will add “newly-added router”.

Do the following preparation before configuring Wireless Extender function.

» \erify the remote router is connected to the Internet and provides proper Internet service.
> Keep the WAN port of the newly-added router unplugged.

» Collect the remote routers’ info: WiFi Name (SSID), the security key. And take a note.

Method One: WISP

Application Scenario:

(-

J 1P:192.168.0.100
(((« ) \

¥

Internet ( -
O ( \ 1P:192.168.1.100
WAN LT . (((« ) \&
A\

1P:182.63.88.5 Remote Router F
LAN Newly Added Router ,
1P:192.168.0.1 ]

WAN LAN

1P:192.168.0.101 1P:192.168.1.1

\
[
1P:192.168.0.103

Log in to the newly-added router’s Web Manager.

1P:192.168.1.102

O click Bridge and select WISP.




E Internet

Bandwidth
) ) i

Bridge

© Disable O Client+AP

Remote SSID

Mot Selected

Select a SSID..

Select WiFi Name (SSID)

®  © | @ |©® (@ | © | @ | @ | @ | ©

0 4G630_test
18Frec\Wifi_38888
111111111112

18wWifi_83888

1234567890qwertyuiopasdfghjkl...

666788888889999042222222222...

AirLink0O09EZS
AQQWWW
Boss

CA115 test

MAC address

CG:34:37:00:12:05

00:90:4C:88:88:89

08:10:74:A0:C2:A9

00:00:4C:88:88:88

C&3A:35:5%3E:C9

C8:3A:35:03:79:10

C8:3A:35:00:9E:88

C8:3A:35:3L:AD:BE

C8:3A:35:12:35:40

02:B0:CE:15:17:13

Channel Security

13

13

@ Find and select the WiFi Name (SSID) of the remote router, Tenda_135760 here.

Mone

Nane

WPAZ/AES
WPAWPAZ/AES
WPAZ/AES

Mone
WPAWPAZ/AES
WPASAES
WPAWPAZ/AESTKIP

None

Signal
Strength

M
M
M
M
A

Cancel

@ Internet
Bandwidth

Bridge
E3) WiFi

@ lenda_sL2aA8 LU/ Li2gAS | Y VWHAJAES ]
=] Tenda_031098 CB:3A:35:03:10:08 7 Mone ,.,qf
Q Tenda_C8DB46 Ce:i3Ain:Ca:DEde 3 MNone M
@ Tenda_112252 00:90:4C:11:22:53 11 WPA/SAESTKIP -
Q Tenda_123860 CB:i3A35:12:38:60 3 MNone _.',11
@ Tenda_7JH C8:3A:35:24:11:38 12 WPAWPAZ/AES 1!“1.
Q@ Tenda_4708_2.4G_test 00:11:22:33:44:5C | 7 WPRASAES ,Im_
[@ Tenda_135760 00:B0:CE:13:57:60 7 WPAJAES M I
@ Tenda_yanfa_test_|lbg E&:94:F6:5C:9T:1IE 6 WPAWPAZ/AESTKIP ,.,qf
Q Tenda_123920 CBi3A35:12:3%:20 13 MNone ,'m_
@ Tenda_test 111 C8:3A:35:88:12:18 1 WPAWPAZ/AES ~
Q Tenda_Guest_009E59 CB:i3A35:00E:59 1 MNone _.',11
o Tenda_1F9EFE CE8:3A:35:1R9E:FE 3 Mone -l
@ Tenda_CBD9F9 C8:3A:35:C8:D%F9 2 WPAJAES |
@ tenda-office 00:B0:C6:11:90:00 4 WPAWPAZ/AESTKIP afl
Q@ Tenda_g83888 00:90:4C:88:88:88 8 MNone M
Q tenda-office 0xBCE:11:0A:20 3 WPAWPAZ/AESTKIP ol

Cancel
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© Enter the password of the remote router which you have noted down just now, and click OK.

JTenaa

@ Internet O Disable ®WISP O Client+AP

Bandwidth Eemote SSID Tenda_135760

[’assword 12345674 I

ﬂﬁ) Bridge
Select a SSID...

WiFi

Signal
Select WiFi Name (SS1D) MAC address Channel Security e
Strength
Signal o 0.4G630_test C6:34:37:00:12:05 3 None e
o 0_3G1505_test CB:3A:35:03:1C:98 3 MNone T
System
Is] 1234567890qwertyuiopasdfghjld... C8:3A:35:59%:3E:C9 2 WPA2/AES |
o | 222233333333444444 FBlAGT:CEC2:44 | 8 None x|
@ G0G7888888809999642222222222,.,  CE:3A:35:03:79:10 6 MNone ..‘m
o] AQOWAWNY CB:3A35:3LADiBE 5 WPASAES .‘m
o] Boss CBi3A35:12:35:40 1 WPAWPAZ/AESTKIP qﬂﬂ
o] CA115 test 02:B0:CE:15:17:13 1 Mone ,.1‘[1
Q ceshi_wl83ap_wxp 00:B0:C6:2B:DC:B1 10 None -l

II | ;lancel

@ onthe prompt window, click OK.

The page at 192.168.0.1 says:

Are you sure to reboot the router and activate the
settings?

‘ QK || Cancel |

If the prompt below appears, it indicates that the Router’s login IP and the WAN IP are in the same segment. In
this case, the newly-added router’s login IP will be automatically changed into the TP address mentioned in the

prompt. Just click OK.

Message from webpage A
IP conflict! The login IP address will be changed into
192.168.1.1 automatically. Please log in again using
192.168.1.1.
[ Close
8]24 Cancel
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After the Router reboots, you will be directed to Internet page. Check Connection Status. If it displays

Connected, it indicates that your settings are successful, and you can access the Internet via the newly-added

router now.

Tendada

Dear user, you can enjoy the Internet immediately after finishing the configuration on this page.
@ Internet Internet Connection Setup

Bandwidth Connection Type

O PPPoE ® DHCP  © StaticIP

Select DHCP if you access the Internet directly as soon as you insert the
Ethernet cable into your PC.

rCo nnection Status

Internet Access 1

. Wireless Encryption
Signal
WiFi Name (SSID)
System

WiFi Password

Tenda_5B53C0

Blank indicates no encryption.

m Cancel
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Method Two: Client + AP

Application Scenario:

Remote Router

(© )

1P:192.168.0.101

Internet

W Ee . u

WAN II LAN
1P:182.63.88.5 1P:192.168.0.1 p 1P:192.168.0.102

(((« )

1P:192.168.0.104

Newly AddedRouter -

LX) .
Lﬁfii*i.“ ‘
LAN IP:192.168.0.10 <)
1P:192.168.0.105

Log in to the Web Manager of the newly-added router.

@ click System and move to the Management part. Change the Login IP Address into a different one which

should be in the same net segment as the LAN IP address of the remote router, say 192.168.0.10 here, and click
OK to save and activate your settings. The Router will reboot and log in to the Web Manager again with the new

login IP address 192.168.0.10.
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Tenda

a [ Hide SSID © Enable _
If enabled, the wireless devices cannot find your router's WiF name(S5ID).

Bandwidth
‘ff’) Bridge

Reboot Device Reboot
WiFi Restore Default Restore

System Log Export System Log
Signal

Firmware Upgrade Browse. ..
0% [Login 1P Address 1192.168.0.10 [ - ]

DHCP Sever ¥ Enable

If the box is unchecked, the router will stop assigning the IP addresses.

WAN Status

Connection Status Unconnected

Connection Type DHCP

'aTenda
¢« c

x §
[% 192.168.0.10findex.htm

Internet Connection Setup

a Dear user, you can enjoy the Internet immediately after finishing the configuration on this page.
Internet

Bandwidth Connection Type

Bridge

Connection Status Internet Access

Wireless Encryption
Signal

WiFi Name (SSID) ZI_DJY
System

WiFi Password 12345678

A Click Bridge and select Client + AP.

) 1



@ Internet
Bandwidth

© Disable  ©WISP} @ Client+AP

Remote SSID

Select a S5ID..

Select WiFi Mame (551D)

¢ @ | ¢ | @ @ | ¢ 0 | oo 0

18wWifi_88888

T@#% M B0+ < = 7-=0N

AQQWWW
ca-2.4g

CAa115 test
FH1203-Test
IP-COM_CBDABA
IPCOM-3
IP-COM_028F5C

IP-COM_2BDF71

Not Selected

MAC address

00:90:4C:88:88:88

CB:3A:35:44:07:A0

CE:3A3:3LIADEE

E4:D3:32:44:F5:BB

02:B0:C&15:17:13

CB:3A:35:19:3C:08

CB:3A:35:C8:DABA

02:B0:C&15:17:12

C8:3A:35:02:8F:5C

00:B0:Ca:2B:DF:71

Channel Security

13

11

10

10

© Find and select the WiFi Name (SSID) of the remote router, Tenda_135760 here.

WPAWPAZ/AES
None
WPASAES
WPAWPAZ/AES
MNone
WPAWPAZ/AES
None

MNone

MNone

None

Signal
Strength

i
ol
al
M
il
i
ol
al
]
o

Cancel

E Internet

Bandwidth
) ] ;

Bridge

@ Tenda_yanfa_test_|bg ES:94F6:5COT:IE | 6 WPAWPAZ/AESTKIP

@ Tenda_314490 C8:3A:35:31:44:90 1 Naone

® Tenda_135760 00:BO:CE:1:5Te0 O WPRASAES

] tenda-office 00:B0:Co:1l:ALCO 7 WPAWPAZ/AESTKIP

@ Tenda_888889 00:90:4C:88:88:89 7 Naone ,,11-;
@ Tenda_888888 00:9:4C:88:88:88 7 Naone ,,qf;
@ Tenda_009DD8 CB:3A:35:00:90:D8 8 WPASAES il
@ TP-LINK_9CBACC E4D3:32:9CERCC 1 MNone ,'m
@ tenda-office 00:B0:C6:11:94:20 3 WPAWPAZ/AESTKIP ,fm
@ Tenda_123860 CR:i3A3m1238:60 3 MNaone e
@ Tenda_CBDB46 C8:3A:35:CB:DB:d6 | 8 Naone .ﬂm
@ Tenda_7124A8 CO:DO44: 712448 O WPRASAES ,,qf;
@ Tenda_494D78 CB:3A:35:49:40:78 10 WPAWPAZ/AES Al
@ testd 02:B0:Ca:1::1711 1 Mone x|
@ Tenda_test_111 CB:3A:35:88:12:18 3 WPAWPAZ/AES M
@ Tenda_112252 00:90:4C:11:22:53 11 WPASAESTKIP ol

Cancel
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@ Enter the password of the remote router which you have noted down just now and click OK.

Jendada

@ Internet O Disable O WISP @& Client+AP

Bandwidth Remote S5ID Tenda_135760

[Pessword 12345678 I
) i
Bridge

Select a 55ID..
WiFi

Select WiFi MName (551D) MAC address Channel Security Sgd
Strength
Signal o 18Wifi_sesss 0D:m4CiEE:EREE | 13 WPAWPA2/AES |
@ I @#$% B0+ == -0 CB:3ABSM440TAD | 11 MNone Ll
System
e AQQWWW C8:3A:35:31:AD:88 5 WPA/SAES -l
o ca-2.4g E4:D3:32:44:F6:BB 6 WPAWPAZ/AES N
@ CA115 test 02:B0:CH:15:17:13 | 1 MNone ,.111
e FH1203-Test C8:3A:35:13:3C:08 1 WPAWPAZ/AES ol
o 1P-COM_CSDASA C8:3A:35:C8:DABA O MNone ol
@ IPCOM-5 02:B0:C6:15:17:12 | 1 MNone ,,q}':
@ 1P-COM_D28FSC C8:3A:35:02:8R:5C 10 None il

oK Cancel

O onthe prompt window, click OK.

The page at 192.168.0.10 says:

Are you sure to reboot the router and activate the
settings?

‘ OK H Cancel |

After the Router reboots, you will be directed to the Internet page. Check Connection Status. If it displays
Connected, it indicates that your settings are successful, and you can access the Internet via the newly-added

router now.




Dear user, you can enjoy the Internet immediately after finishing the configuration on this page.
@ Internet Internet Connection Setup
Bandwidth Connection Type O PPPoE @ DHCP  © Static IP

Select DHCP if you access the Internet directly as soon as you insert the

TJ (l]) Bridge Ethernet cable into your PC.
Connection Status Internet Access

Wireless Encryption
WiFi Name (SSID) Tenda_5B53C0
WiFi Password Blank indicates ne encryption.

| ok | cancel
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4 WiFi

This feature helps you to set up the wireless schedule. You can turn off the wireless signal from your Router when
you do not need a wireless connection. For example, you might turn it off during your sleep time (We assume that

it’s from 23:00 to 07:00).

To set up the wireless Schedule

(1 Log in to the Router’s Web manager and click WiFi. This feature is disabled by default.

Tenda

a Internet @® Disable ' Enable
Bandwidth

"FR Bri

Bridge

WiFi
Signal
System

Cancel

@ Check the Enable option and specify the time during which you want to turn the Router off, say 23:00 to

07:00 here. Then click OK to save and activate your settings.
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Tenda

E Internet © Disable
.“ Bandwidth Disable WiFi from

Bridge

WiFi

23+ 00 te 07 : 00 I

- Cancel

Then you cannot access the Internet wirelessly during 23:00~07:00.

5 Signal

This section allows you to select a signal strength mode for your network: Common Mode and Enhanced Mode.
The default mode is Enhanced Mode.

Comparing with wireless signal in Common Mode, the wireless signal in Enhanced Mode will cover more
widespread area. If you don’t want more people to find your WiFi name for security, you can select Common

Mode.




@ Internet
Bandwidth
¥ ;J) Bridge

Signal Strength Meode © Common Mode

® Enhanced Mode
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6 System

This part describes how to administer and maintain your Router and home network. Click System to enter the

System tools page.

Configure Login Password
Here you can set up a login password. To secure your network, it is recommended to set up one in case others log
in to the Web Manager to change your settings.

Login Password Setup

Mew Password MNumber, letter, or underscore

Confirm Confirm your new password

1. Customize a password in the New Password field.
2. Click OK on the bottom of the page to save and activate your settings.

When you log in to the Web Manager next time, a login password is required.

Login

Login

_ Tips
1. Please note that the WiFi Password is different from login password, so you’'d better not set up them to the
same one.

2. Note down your login password for next login.
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WAN Info
WAN Info
MTU 1500 - D'o not change it if unnecessan
MAC Clone ¥ Enable | pagtp ¥ MAC C2 :O9C: DC: BO @ 54 : EBO
WAN Speed Auto v
MTU

Do not change the default value unless necessary. If you are unable to open some website, to receive or send

emails, etc., try to minimize the MTU value until your network returns to normal.

1500 | Typical for connections that do not use PPPoE or VVPN.

1492 | Used in PPPOE environments.

1472 | Maximum size to use for pinging. (Larger packets are fragmented.)

1468 | Used in some DHCP environments.

1436 | Used in PPTP environments or with VPN.

- Tips

An incorrect MTU setting can cause Internet communication problems. You might not be able to access certain

websites, secure login pages, or FTP or POP servers.

MAC Clone

Some ISPs will bind your broadband account info and a specified MAC address of your PC together. If you can
only access the Internet with a specified PC without a router, you can try cloning MAC address for normal

Internet access. By default, the local PC’s IP address is provided in the MAC field.
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WAN Info

MTU 1500 - Do not change it if unnecessan

MAC Clone # Enable | Matph ¥ MAC C8 :9C : DC: B0 & 54 @ B9
WAN Speed Auto v

Configuration Procedures:
@ MAC Clone: Check Enable and select Native Device (When Other Device is selected, enter the MAC
address of the device you want to clone).

@ Click OK on the bottom of the page.

WAN Speed

By default, the WAN rate is Auto. Generally, it is not advisable to change the default value. When the cable length
between your Router and the remote device (modem, router, etc.) is relatively long, you can set WAN rate to 10M

or 100M to enhance transmission rate.

WAN Info
MTU 1500 s Do not change it if unnecessan
MAC Clone ¥ Enable | Othe ¥ | MAC
WAN Speed Auto v
100M
10M

Wireless Setup

Time Setup

This part is used to set the Router’s system time. Select your time zone from the Timezone field. You will get the

GMT time from the Internet and the system will automatically connect to NTP server to synchronize the time.
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Time Setup

Timezone (GMT+08:00)Beijing, Chongging, Hong K ¥

Current time 2014-11-20 9:6:43 Time he automantically synchronized with Internet
. Tips

To make some time-based features (e.g. Wireless Schedule, System Log) effective, the time should be set correctly.

Management

This part describes your Router settings for administration and maintaining.
Reboot Device

Rebooting the Router will activate any modified settings on the Router. When the parameters you set cannot take
effect or the Router cannot be used normally, please try rebooting your Router to solve these problems. Note that

when the Router is rebooting, do not power off any relevant devices (Router, PC, etc.).

Management

=

Restore Default Hestore

System Log Export System Log

Firmware Upgrade Browse... Current version:V1.0.3.1
Login IP Address 192.168.0.1 -

DHCP Sever # Enable

Restore Default

Here you can restore this Router to factory default. Two methods are available here.

Method One: Go to the Management part and click Restore.

—
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Management

Reboot Device Reboot

Systermn Log Export System Log
Firmware Upgrade Browse...

Login IP Address 192.168.0.1 -
DHCP Sever ¥ Enable

Method Two: Press the RST/WIFI button for about 6 seconds until all LED indicators are lit.

A Note

1. During the restoration, do not disconnect the power of the Router and other relevant devices.

2. After you restore the Router to factory default, you need to reconfigure the Router for accessing the Internet.
3. Strongly recommend you not to restore the Router, unless the following sequence appears:

> You have to access the Router but you cannot remember the login name and password.
» Your Router does not work well, and you want to reconfigure it by following the Setup Wizard.

» You cannot access the Internet, and Tenda technical support recommends you to restore to factory default.

System Logs

If you want to have a good knowledge of system operation, or when you have difficulties in surfing the Internet,
you need to send your system logs to Tenda technical supporters.

Configuration Procedures:

(1) Log in to the Web Manager, click System, and move to Management.

A Click Export System Log.
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Management
Reboot Device Reboot
Restore Default Hestore
Firmware Upgrade Browse. . Current version:V1.0.3.1
Login IP Address 192.168.0.1 -
DHCP Sever ¥ Enable
If the box is unchecked, the router will stop assigning the IP addresses

© cClick OK on the prompt window.

The page at 192.168.0.1 says:

Export the system logs and specify a local file to save
the system logs.

‘ 0K H Cancel |

Then it will export the system logs and save it to local host.
Firmware Upgrade

Tenda official website offers the latest software version for your Router. Follow steps below to upgrade the device

if you want. However, when the Router is in normal operation, it is not advisable to upgrade it.




-Tenda

Management

Reboot Device Reboot

Restore Default Restore

System Log Export System Log

Login IP Address 192.168.01 -

DHCP Sever # Enable

Configuration Procedures:

@ Download the firmware file from Tenda official website http://www.tendacn.com, save and unzip it to your

local computer.
@ Click Browse to locate and select the upgrade file (.bin file) you saved.

© Click OK to start the upgrade process and the Router will reboot and log in to the new Web Manager

automatically.

The page at 192.168.0.1 says:

Are you sure to upgrade?

@) Move to the Web Management again to restore the Router to factory default after the Router log in to the Web

Manager again. After that, customize the Router as you like.

A Note

While upgrading, verify that your computer is connected to the Router with an Ethernet cable, and the Router and

your computer are kept with power supply. If not, damage might be done to the Router.

Login IP Address

You can change the IP address to log in to the Web Manager of the Router here. Remember or note down the new

S—



http://www.tendacn.com/
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IP address for next login if you change it.
Configuration Procedures:

(1 Log in to the Web Manager, click System, and move to Management.

Management

Reboot Device Reboot

Restore Default Hestore

System Log Export System Log

Firmware Upgrade Browse... Current version:V1.0.3.1
Login [P Address 192.168.01 -

DHCP Sever ¥ Enable

If the box is unchecked, the router will stop assigning the IP addresses

@ Select Manual Setup to customize a login IP address, say 192.168.10.1, or select an existing IP address

(192.168.5.1). Then click OK to save your settings, and the Router will reboot automatically to activate.

Management

Reboot Device Reboot

Restore Default Hestore

System Log Export System Leg

Firmware Upgrade Browse... Current version:V1.0.3.1
Login IP Address 192.168.0.1 E

DHCP Sever 192.168.0.1

192.168.5.1 puter will stop assigning the IP addresses

Manual Setup

DHCP Server

DHCP server can automatically assign the broadband service information (IP Address, Subnet Mask, Gateway and
DNS Server Address) to the computer or smartphone, or other devices in your network wirelessly or via Ethernet

cables. Do not disable this function until you want to configure the IP address manually for each device in your

'
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network by yourself.
Management
Reboot Device Reboot
Restore Default Restore
System Log Export System Log
Firmware Upgrade Browse... Current version:V1.0.3.1
Login IP Address 192.168.0.1 -

DHCP Sever # Enable

If the box is unchecked, the router will stop assigning the IP addresses

_ Tips

The DHCP Server option will be unchecked automatically when you use the Client + AP feature.

WAN Status

This part allows you to view this Router’s current network status.
If Connection Status displays Connected with Server, it indicates the WAN port of the Router is well connected,

and the Router has obtained a valid WAN IP address.
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WAN Status

Connection Status Connected with Server
Connection Type DHCP

WAMN MAC C8:9C.DC:60:54:69
WAM IP 192.168.1.104

Subnet Mask 255.255.255.0

Default Gateway 192.168.11

Primary DNS 192.168.1.1

Secondary DMNS 8.8.8.8

Connection Time 00:00:22:04
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IV Appendix

This Chapter provides you with more information about how to configure your PC, common questions and
answers, and etc.
It contains the following sections:

Configure Your PC

FAQs

Technical Support

Safety and Emission Statement

1 Configure Your PC

According to your computer operation system (here take Windows Operating System as examples), choose the

corresponding configuration steps: Windows 8, Windows 7, Windows XP.

Windows 8

T__.| i
@ Right click the icon on the bottom right corner of your desktop.

221 PM

PO L T Y
| rll 5/26/2014

© Click Open Network and Sharing Center.

Troubleshoot problems

Open Metwork and Sharing Center

~ Tips

1. If you cannot find the icon, please move your cursor to the top right corner of your desktop, select Settings >
Control Panel > Network and Internet > Network and Sharing Center.
2. If you cannot find your wireless network from the list, ensure the Airplane Mode is not enabled on your PC.

@ Click Ethernet > Properties.
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e Network and Sharing Center = B
t _"-‘E < MNetwork and Internet » MNetwork and 5Sharing Center v & Search Control Panel e
. .
Contrel Panel Home nnections
Change adapter settings General
Change advanced sharing e Mo Internet access
settings Connection - '[H] Ethernet
IPw4 Connectivity: Mo Internet access
IPvE Connectivity: Mo Internet access
Media State: Enabled
Duration: 001416
Speed: 1.0 Gbps p a router or access point.
ooting infermation.
-
Sent — *g,' ——  Received
2,404 | 18,772
See also
HomeGroup
Internet Options
Windows Firewall

@ Find and double click Internet Protocol Version 4 (TCP/IPv4).

MNetwaring

Connect using:
E Intel(R) 82574L Gigabit Metwors Connection

This connection uses the following tems:

g File and Prirter Sharing for Microsoft Netwoarks -
~&. Microsoft Metwork Adapter Multiplescor Protocal

~&. Microsoft LLDP Protocol Driver

i Link-Layer Topology Discovery Mapper /0 Driver

wdu Link-Layer Topology Discovery Responder

v Imtemet Protocal Version & (TCPA1PvE)

Intermet Protocaol Version 4 (TCPA1Pwd) W
>

AR R R RO

Install...

Uninstall | Properties

Description

Transmission Control Protocol/intemet Protocal. The default
wide area network protocal that provides communication
across diverse interconnected networks.

oK Cancel
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© Select Obtain an IP address automatically and Obtain DNS server address automatically and click OK.

General | Alternate Configuration |

You can get IF settings assigned automatically if your network supparts
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@) Obtain an IP address automatically
(1 Uze the following IF address:

IP address: |

Subnet rask: |

Defaulk gatewary: |

(@) CObtain DMS server address automatically
() Use the following DNS server addresses:

Preferred DMNS server: |

Alkernate DNT server; |

Validate settings upon exit

0K | | Cancel |

O Click OK on the Ethernet Properties window (see @ for the screenshot).
Windows 7

IIJ a
@ Click the icon on the bottom right corner of your desktop.

@ Click Open Network and Sharing Center.

Currently connected to:

Unidentified network
Mo Internet access

Open Metwork and Sharing Center

230 PM
11/18/2013
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~ Tips

[0}
If you cannot find the icon on the bottom right corner of your desktop, follow steps below: Click Start >

Control Panel > Network and Internet > Network and Sharing Center.

@ Click Local Area Connection > Properties.

"B
LY
Control Panel Home

Change adapter sﬂ]
Change advanced sl

settings

See also
HomeGroup

Internet Options

[ Local Area Connection Status

"-E <« Metwork and Internet » Metwork and Sharing Center

General

Connection
IPv4 Connectivity:
IPvS Connectivity:
Media State:
Duration:

Speed:

Activity

Mo Internet access
Mo Internet access
Enabled

03:40:31

1.0 Gbps

Bytes:

|
Sent —— &' —— Received

Cad

758,618 |

8,236,680

) (o ) (o

et up connections

‘ b See full map

Internet

Connect er disconnect

type: Mo Internet access

ions: [ |Lccal Area Connection

or VPN connection; or set up a

up, or VPN network connection,

ork computers, or change sharing

® -

4

i

@ Find and double click Internet Protocol Version 4(TCP/IPv4).
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© Select Obtain an IP address automatically and Obtain DNS server address automatically and click OK.

a Local Area Connection Prthrﬁi f iE

Metworking

Connect using:

| ¥ Intel(R) PRO./1000 MT Network Connection

This connection uses the following items:

& Clignt for Microsoft Networks

Bl (105 Packet Scheduler

Q File and Printer Sharing for Microsoft Networks

4. Intemet Protocol Version & (TCP/IPvE)

B8 Intemet Protocol Version 4 (TCP/IPv4)

& Link-Layer Topology Discovery Mapper /0 Driver
& Link-Layer Topology Discovery Responder

| mstal. || Uninsial | | Properies

Description

Transmission Control Protocol /Intemet Protocol. The default
wide area networl protocol that provides communication
across diverse interconnected networcs.

Internet Protocol Version 4 (TCP/IPvwd) Properties

e

General | Alternate Configuration |

(8 o)

You can get [P settings assigned automatically if your network supparts
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

i@ Obtain an IP address automatically
() Use the following IP address:

IP address:

Subnet mask:

Default gateway:

(@) Obtain DNS server address automatically
{7) Use the following DNS server addresses:

Preferred DMNS server:

Alternate DMNS server:

[ validate settings upon exit

|

@ Click OK on the Local Area Connection Properties window (see @) for the screenshot).

Windows XP

@ Right click My Network Places on your desktop and select Properties.

'
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© Right click Local Area Connection and select Properties.

a®
Disable
Status
Repair

Bridge Connections

Create Shaorkout
Delete
Rename

===)

© Scroll down to find and double click Internet Protocol (TCP/IP).

-+~ Local Area Connection Properties

Generdl | Advanced|

Cornect using:
i B Marvell Yukon S8ES057 POIE Gigabi \

Thiz connection uses the folowing kems:

¥ 18] Client for Miciosoft Networks
v g File and Prirter Shaiing for Miciosoflt Networks
v

Q05 Packet Scheduler

nternet Pratacol [TCPAP)

Description
Tranzmizzion Control Protocol/intermet Protccol The defauk

wide area nelwork protocol that provides communication
across dverse nterconnected networks,

[¥] Show icon in notification aea when connecled
[#] Notify me when this connection has imited o no connectivity

[ ok ][ Cace |

@ Select Obtain an IP address automatically and Obtain DNS server address automatically and click OK.




Internet Protocol (1CP/IP) Properties

General | Alternate Corfiguration |

You can get P sellings assigned automatically if pour networek suppoels
this capabdity. Othervise, you need to ask your netwark adminztrator for
the spproprats 1P seltings,

@) Obtan &n P addiess sutomatically
O Use the folowing IP address:

P addoss | I

subnet magk | |

Uelauk gatoway | |

(+) Obtan DNS server addiess sutomatically
) Use the folowing DNS server addresses:
edeired DONS server |7

Allemats DNS setve I |

[ ok ]| canca |

@ Click OK on the Local Area Connection Properties window (see @) for the screenshot).
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2 FAQs

Read the following Frequently Asked Questions if you are running into problems.
Q1: I cannot access the device's Web Manager. What should 1 do?
Al: Please do as following one by one until you solve your problem.
a. Clear cache of your browser, or change another browser.
b. Verify the Ethernet cable is undamaged and well-connected to your PC and router. If not, change the Ethernet

cable. For details, see Connect Your Router here.

c. Make sure you’ve set your PC to Obtain an IP address automatically or Use the following IP address and
input a different 1P address which should be the same net segment as LAN IP address of the Router. If you are
using the recommended addressing scheme, your PC’s IP address should be in the range of 192.168.0.2 to
192.168.0.254.

d. Press and hold the RST/WIFI button for about 6 seconds and release it until all LED indicators light up to
reset the Router to factory default. Then you can follow the Setup Wizard to access the Web Manager.

e. Try accessing the Web Manager from another PC, smart phone or iPad.

Q2: My notebook is unable to search wireless networks, what should | do?
A2: Please do as following one by one until you solve your problem.
a. Check the wireless hardware or software button on your notebook. Verify that the wireless is enabled.
b. Verify that your WiFi LED indicator is lit.
c. Log in to the Web Manager, and click Internet>Wireless Encryption to change the WiFi Name (SSID).

Then search again on your notebook.

Q3: I cannot join my wireless network, what should | do?

AZ3: Please do as following one by one until you solve your problem.
a. Verify that you entered a correct WiFi password. If you forget it, try next step. Note that the WiFi Password is
different from login password, so you’d better not set up them to the same one.
b. Log in to the Web Manager via your wired PC, select Internet>Wireless Encryption and change the WiFi

Name (SSID) and WiFi Password. Then connect again.

Q4: How do I prevent unknown devices from connecting to my wireless network?
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A4: Encrypt your wireless network by configuring a wireless security on the Internet page of the Router’s Web

Manager.

Q5: My Windows shows an IP address conflict error after having connected to the device. What should |
do?

Network Error

Windows has detected an IP address conflict

Another computer on this network has the same IP address as this computer. Contact your
network administrator for help resolving this issue, More details are available in the Windows
System event log.

A5: If you use a static IP, set your PC to Obtain an IP address automatically or Use the following IP address.

Or you can change your IP address into another one that no device is using.

[ Internet Protocol Version 4 (TCP/IPv4) Properties ey

e |

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(©) Obtain an IP address automatically
@ Use the following IP address:

IP address: 192.168. 0 . 6
Subnet mask: 255 .255.255. 0
Default gateway:

Obtain DNS server address automatically

@ Use the following DNS server addresses:

1 Preferred DNS server:
Alternate DNS server:
[T validate settings upon exit
[ ok ][ concel |
E d
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3 Technical Support

-

TECH SUPPORT

Tel: (86 755) 2765 7180
E-mail; sales@tenda.com.cn
support@tenda.com.cn

Website: www_tendacn.com
Skype: tendasz /
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4 Safety and Emission Statement

Ce

CE Mark Warning

This is a Class B product. In a domestic environment, this product may cause radio interference, in which case the
user may be required to take adequate measures. This device complies with EU 1999/5/EC.

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized
modifications to this equipment. (2) To avoid unnecessary radiation interference, it is recommended to use a

shielded RJ45 cable.

e

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate this equipment.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications to this

— ]
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equipment.

Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum distance 20cm between the radiator & your body.
NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized
modifications to this equipment.

(2) To avoid unnecessary radiation interference, it is recommended to use a shielded RJ45 cable.
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